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1. OBIIUE METOJUYECKHUE PEKOMEHJALIMY 10 OCBOEHUIO
TACIATITAHBI

Meronuyeckue yka3aHHUsl 110 OCBOEHHIO IUCHUIUIMHBI, IO IPOBEACHUIO IPAKTHUECKUX
3aHIATUH U CaMOCTOATEIbHOU PalboThl MO Kypcy «l'ocymapCTBEHHbIE U MYHULIUIAIbHBIE YCIYTH»
pa3paboTaHbl B COOTBETCTBUHM ¢ TpeOoBaHusiMu DenepanbHOro 00pa3oBaTENbHOTO CTaHIApTa
BBICIIETO OOpa3oBanus 10 HampasieHnio 38.04.04 «l'ocymapcTBEeHHOE W MYHHUIUIIAIBLHOE
ynpasienne» u 38.03.04 «['ocyaapcTBEHHOE U MYHULIUIIAIEHOE YIIPABICHUEY.

IIpakTHyeckne 3aHATHSA NPEIHA3HAYEHBI IS 3aKPEIUICHUS TEOPETUYECKOTO Kypca M
npuoOpeTeHus: 0OyJaroUIMMHUCA HEOOXOIUMBIX HABBIKOB MOCPEICTBOM OOCYKICHHS OCHOBHBIX
BOIIPOCOB TEOPETHYECKOr0 Kypca, pELICHUs 3aJaHui, OTBETAMHM Ha BOIPOCHI MpErnojaBaTrels,
MOJITOTOBKH COOOIICHUH.

CamocrosiTeibHas padoTa oOydaromuxcs IpeJHa3HadeHa Jjisl BHeayIMTOPHOM paboThI MO
3aKpEMJICHUI0 TEOPETUYECKOT0 Kypca M IPAKTUYECKMX HABBIKOB JWCLUUIUIMHBI; IO H3YYEHHUIO
JOTIOJTHUTENBHBIX  Pa3AesioB  JUCLHUIUIMHBL, PELICHUIO 3aJaHUil Uil  CaMOCTOSITEIBHOTO
BBITIOJIHEHUS], & TaK)Ke BKIIOYAET MOJITOTOBKY KOHTPOJIBHOM pabOTHI Ui 00YyYaIONIMXCSl 3209HOTO
OTJIEJICHUS.

IIporpammont  nucnmiuinHbl — «l'OCymapCTBEHHbIE M MYHHIMNAIBHBIE  YCIYTH»
MPEAYCMOTPEHBI CIAEAYIOIINE OCHOBHBIE BU/IbI 3aHATUI:

- JIEKLUU;

- IPAKTUYECKUE 3aHSATHS;

- CaMOCTOsTENbHAs paboTa.

[lo kypcy mnOpenycMOTpEHO MpOBEACHUE JEKUUOHHBIX 3aHATUN, HAa KOTOPBIX JAeTCs
OCHOBHOM CHCTEMAaTH3WPOBAHHBIM Marepuas, MPaKTUYECKUX 3aHATHN. Pacripenerenue 3aHATUH 11O
yacam npenactapieHo B PITJI.

OO0ydeHne Ha 3a09HOH (opMe MPeyCMaTPUBACT BBITIOJHEHUE KOHTPOJIBHOU PabOTHI.

Baxxneiimum 3TanoM Kypca sBIsSIeTCsl caMOCTOsITeNIbHAs paboTa ¢ UCIIOIB30BaHUEM HayqHOU
JIUTEPATYypPHI.

2. METOAWYECKWE YKA3AHWS JJISI TPOBEJEHUS MPAKTUYECKAX 3AHATHIA
MO TUCHUATIJINHE

[TpakTHyeckoe 3aHsATHE — 3TO (opMa OpraHu3alMK yueOHOTO Ipoliecca, MpeArnoiaraonas
BBINIOJTHEHUE OOYYalOIMMHUCA MO 3aJaHUI0 M MOJ PYKOBOJCTBOM IpErojaBareist OAHOW WU
HECKOJIbKUX MPAKTUYECKHX pabOT, B TOM YMCJIE YCTHBIE BBICTYIJICHMs, Ae0aThl, JUCKYCCHH.
JunakTuueckas 1eflb NpakTUYeCKuX paboT - GopMUPOBaHKE Y 00yJarOIINUXCsl MPOPECCUOHANTBHBIX
YMEHUH, a TakkKe MPaKTUYECKUX YMEHUN M HaBBIKOB, HEOOXOAUMBIX Uil U3YyUECHHUs MOCIEAYIOIMINX
y4€OHBIX AUCLHUILIMH.

Ha mnpakthuecknx 3aHATHUAX M0 OUCHUIUIMHE «[OCyJapCcTBEHHbIE M MYHMIIMIIAJIbHBIC
yciuyrw» y  oOydarommxcs — (OopMHUpYyeTcs yMEHHME JIOTMYECKH  MBICIWUTh, HPUHUMATh
yIIpaBJIeHYE€CKHE PELICHNs U pelaTh 3a/1a4i, KOTOpOe B AalbHEHIIEM JIOJIKHO OBITh MCIIOJIB30BaHO
JUIS pelieHus: NpodecCHOHATBHBIX 3ajau.

[Tpu moAroTOBKE K MPAKTHUECKOMY 3aHATHIO ISl 00y4aromuxcs 04HOU (hopMbl 00ydeHUs H
HE00XO0AUMO:

- U3y4YUTb, IOBTOPUTH TEOPETUUYECKUI MaTEpHUall 110 3a1aHHOM TEME;
- U3Y4YUTh MaTepHalibl MPAaKTUKyMa 10 3aJaHHOU TeMe.

2.1 3apaHus AJ1s1 OLCEHUBAHUS Pe3y/IbTATOB 00y4eHHs B BU/e 3HAHUH
Bonpocwi 0na yecmnozo onpoca

1. HOpMElTI/IBHBIC MpaBOBLIC AKTbI, PCryjIMPYOIIUC OpTraHU3alvuio MNOpCAOCTABICHUA
roCyaapCTBEHHBIX U MYHUIIUITIAJIBHBIX YCIIYT.



2. [loHsiTHE TOCYNApCTBEHHBIX W  MYHUIUNAIBHBIX YCIAYT B  JIEUCTBYIOIIEM
3aKOHOJATEIbCTBE.

3. 'ocynapcTBeHHas yciiyra Kak OJJHa U3 COCTaBISIONINX (DYHKIUI TOCyIapcTBa.

. OcHOBHBIE BUbI IPEOCTABIEHUS TOCYJAPCTBEHHBIX U MYHULIUIIATIbHBIX YCIIYT.

. OCHOBHBIE MPUHIUIIBI TPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUILIUIIAJIbHBIX YCIYT

. 3asIBUTEIIbHBIN PUHIMII IPEAOCTABIECHUS FOCYIapPCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIIYT.
. PeecTp rocynapcTBEHHBIX U MyHHUIIMIIATBHBIX YCIIYT.

. CyIIHOCTb U 3Hau€HUE OTAEIIBHOTO BUAA PEECTPOB.

9. MexaHu3M BKJIIOYEHHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT COOTBETCTBEHHO B
peECTpBl FOCYAAPCTBEHHBIX YCIYT U PEECTPhl MYHULIMIIAIBHBIX YCIYT

10. 3amuce Ha mnpuéM B OpraH (OpraHU3alMi0), MHOTO(PYHKIIMOHAIBHBIA IIEHTP
MPEJOCTABICHUS] TOCYaPCTBEHHBIX U MYHUIUMNAIBHBIX YCIYr (MHOTO(YHKIIMOHAJIBHBIA IICHTP)
JUIS TIO/1aY¥ 3asIBJICHUS O TIPEOCTABICHUH YCIIYTH;

11. ®opmupoBanue 3anpoca 0 NPeAOCTaBICHUH YCIIYTH;

12. [Ipuém u peructpanusi opraHom (OpraHuzalyeii), NpeaoCTaBISIIONINM yCIyTy, 3alpoca u
IPYTrUuX JOKYMEHTOB, HEOOXOAMMBIX /IS IPEIOCTABICHUS YCITYTH;

13. Bo3MOXHOCTh OIJIaThl TOCYAAPCTBEHHOW MONUIMHBI MW JIPYrod IIIAaThl, B3UMAaeMOMl 3a
IIPEIOCTABIIEHUE YCIYTH;

14. Tlony4yenue pe3ynbTaTa IpeJOCTaBICHUS YCIYTH;

15. IlonyyeHue cBeleHUI O XO/I€ BBIIIOJIHEHHUS 3alIpOca O MPEIOCTABICHUH YCIYTH;

16. OueHka kayecTBa IpeI0CTaBICHUS YCIYTH;

17. HocynebHoe (BHecyaeOHOE) 00KaJOBaHHWE PEIICHWNA W JeUCTBUN (Oe3CHCTBHSI) OopraHa
(opranuzanuu), AODKHOCTHOTO JUIIA OpraHa (OpraHu3anuu) JIu00 ToCyAapCTBEHHOTO WIIU
MYHHUIMIIAJIBHOTO CIYXKAIIETo.

18. OOmue TpeboBaHUS K OpraHu3alldd MPEAOCTaBICHHUS TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOM (opMme.

19. TpeGoBaHus K UCHOIB30BAHUIO HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUI
IIpY NPEAOCTaBICHUN FOCYIaPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIIYT.

20. ITopTaibl rocygapCTBEHHBIX U MYHULIMTIIAIBHBIX YCIIYT.

21. I'ocynapcrBeHHas nH(GOpMallMOHHAsI CUCTEMA O TOCYIaPCTBEHHBIX IJIaTEkKaX.

22. DNEKTPOHHBIN JOKYMEHT.

23. Hcnonb3oBaHME AIEKTPOHHOW moAnucH (IPOCTOW U CIIOKHOH) MpU  OKa3aHUU
rOCyapCTBEHHBIX 1 MyHHULIMIIAJIBHBIX YCIYT.

24. Onpenenenrie U PyHKIIUU yIOCTOBEPSIIONIETO IIEHTPA.

25. Y4aCTHUKH 3JIEKTPOHHOTO B3aUMOJIEHCTBHSI.

26. TpeboBaHMsl K B3aUMOJCHCTBUIO HH(OPMALMOHHBIX CHCTEM B €IUHOM cucTteMe
MEXBEJLOMCTBEHHOT'O 3JIEKTPOHHOIO B3aUMO/IEHCTBUS.

27. UnenTrndukanoHHble HHCTPYMEHTBI 3JIEKTPOHHOTO IIPABUTEIILCTBA.

28. IIpyHIMIIBI HACHTU(PHUKALMY TPaKJaH B IPUIOKEHUAX FIEKTPOHHOTO PAaBUTENILCTBA.

29. YHuBepcanbHbIE JIEKTPOHHBIE KapThI.

30. IloHsATME MOHHTOPUMHIAa M OLIEHKM KadyecTBa M JOCTYNHOCTH T'OCYJAapCTBEHHBIX U
MYHHUIIMIIATBHBIX YCITYT.

31. Ilenn MOHMTOpHMHIa KauyecTBa IPEIOCTABICHUS TOCYAAPCTBEHHBIX (MYHMIIMIIAJIBHBIX)
YCIIYT.

32. Tlopsimoxk mNpoBEeAECHHsT MOHMTOPHMHIA KauecTBa MPEAOCTABIECHMSI T'OCYIapCTBEHHBIX
(MyHUIIUTIATBHBIX ) YCITYT.

33. [TapameTpsl KauecTBa MPEJOCTABICHUS TOCY1apCTBEHHBIX (MyHUIIUTIATBHBIX) YCIIYT.

34. OOuiecTBeHHbI KOHTPOJIb KayecTBa M  JOCTYMHOCTH TOCYJApCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT.

35. CouMoJOrM4ecKHe HUCCIENOBaHWs B  IMPEJOCTaBICHHUM  TOCYAApCTBEHHBIX U
MYHUIIUTAIBHBIX YCIYT.

36. Co0p MHEHMI I'paXJIaH O Ka4eCTBE yCIYT.
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37. IlonsiTHE AAMUHUCTPATHBHOTO PETJIaMEHTA.
38. HopmaruBHas 6a3a periiaMeHTaluu roCy1apCTBEHHBIX 1 MyHUITUTIATBHBIX YCIYT.
39. ®opMbl KOHTPOJISI 32 UCTIOJTHEHUEM aJIMHHUACTPATHBHOTO PErilaMeHTa.

KpI/ITepI/II/I OLICHKH: IlonHoTa OoTBEeTa HA ITOCTABJICHHBLIN BOIIPOC, YMCHHUE HCIIOJIB30BaTh
TCPMUHBI, IPUBOJUTH NPUMCEPLI, ACIATh BHIBO/IbI

2.2 3apaHus VI OLEHUBAHUA Pe3yJIbTATOB B BH/I€ BJIaleHUH U YMEHUH
TunoBbie npakTHYECKHE 3aJaHUs (IEMOBEPCHS)

3amanne 1. Ha oOcCHOBe CTPYKTYpHOro TOAPA3ACIICHUS] HUCIOJHUTEIbHBIX OpPraHOB
roCy/lapCTBEHHOIO ympaBiieHusi cyobekra P® (mo BbIOOpPY) YCTaHOBUTH HCYEPIIBIBAIOIIMIA
MEPeYeHb OTBETCTBEHHBIX CTPYKTYPHBIX MOJpPA3/EICHUH, YIOIHOMOYEHHBIX OCYIIECTBIISATH
ucroiiHeHue (YHKIUN TOCyJapCTBEHHOIO KOHTPOJS B COOTBETCTBYIOUICH OTpaciu YIpaBICHHUS.
N300pa3uth B BHIC TAOIHUIIBL.

3amanue 2. Ha ocHOBe CTPYKTYpHOTO MOJpa3fefieHus aAMHHHUCTPAIMH MYHHUIUIAIbHOTO
oOpa3oBanus (110 BEIOOPY) YCTAaHOBUTH MCUEPIBIBAIOLINN MMEPEYCHb OTBETCTBEHHBIX CTPYKTYPHBIX
MO/IpA3JeICHUH, YINOJHOMOYEHHBIX OCYIIECTBIATh HUCHOJHEHUE (YHKIMA MYHHUIIMIIAIBLHOTO
KOHTPOJISI B COOTBETCTBYIOLIEH OTpaciu ynpasieHus. M300pa3uts B Bujie TaOIUIIBL.

3amanue 3. CocTaBUTh HEpapXUI0 HOPMATUBHBIX IPaBOBBIX aKTOB  YIPaBJICHHS,
NpUHUMAEeMbIX (elepaTbHBIMU OpraHaMH HWCIIOJHUTENBHOW BJACTH, ONPEACTHB B HEH MECTO
aJIMMHHUCTPATUBHBIX PErJIaMEHTOB MPEIOCTABICHUSI TOCYJAPCTBEHHBIX U MYHULHUIAIBHBIX YCIIYT.
[IpencraBuTh B BHJIE TAOJIUIIBL.

3amanue 4. MexaHu3M BKJIIOYEHHS TOCYJApCTBEHHBIX YCIYr B (enepalbHbIl peecTp
rOCYJapCTBEHHBIX yciyr. M300pa3uTh B BUIE CXEMBI.

3amanue 5. OcobenHoctu hopMupoBanus GpenepalbHOTO peecTpa rocy1apcTBEHHBIX yciyr. B
BUJIC TIEPEYHS.

3. METOAMYECKHUE YKA3AHUS IO CAMOCTOSATEJBbHON PABOTE
OBYYAIOIIUXCHA

3.1 O61mme moJ10KeHUs

Mertoandeckre peKOMEHAALNHU [0 OpraHU3ally BHEAYJUTOPHON CaMOCTOSTETbHON paboThI
CHOCOOCTBYIOT O0OECIEYEHHIO IIOCEI0BAaTEIbHOIO H3Y4YEHHs] MaTepualla, BBIHECEHHOTO Ha
CaMOCTOSITEIbHOE OCBOEHHE B COOTBETCTBHUM C YYE€OHBIM IUIAHOM, MpOrpamMMoil ydeOHOMH
JTUCHUILTMHBL/ TIPOPECCUOHATBHOTO MOJTYJIS.

CamocrosarenbHas padora (CP) xak Buj JeSTENbHOCTH OOYy4Yarollerocs MHOroOrpaHsa. B
kauecTBe GpopMm CP mipu u3ydeHUH TUCHUIUIMHBI IPeAJIaratoTcs:

- paboTa c HayyHO! U y4eOHOH JINTepaTypoi;

- U3y4YEeHHE TEOPETUUYECKUX BOIIPOCOB 110 BCEM T€MaM JUCIUIIINHBL,

- IOJITOTOBKA JIOKJIa/1a K 3aHATHIO (KPYTJIBIN CTOJ B BUJE AUCKYCCHH, 1€0aTOB)

- MOJTOTOBKA | 3amnuTa pedepara;

- IOJITOTOBKA U 3aIIKUTa KOHTPOJIBLHOW paboTHI (17151 3a04HOM (PopMBI 00yUeHus);

- IOITOTOBKA K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH 00ydaromuxcsl (TeKyIias aTTecTalus);

- IOJITOTOBKA K 3a4eTy (MIPOMEKYTOUHAs aTTEeCTALINs).

3aaun caMOCTOATENbHON PabOTHI:

- oOpeTeHHE HAaBBIKOB CaMOCTOSATEIbHOH HayYyHO-MCCIIEAOBATENbCKOM paboThl Ha
OCHOBaHUHU aHaJINM3a TEKCTOB JIMTEPATYPHBIX HMCTOYHHUKOB M MPUMEHEHHS Pa3IMYHBIX METOJIOB
HCCIIEIOBaHMS;



- BbIpa0OTKa YyMEHMsSI CaMOCTOSITEIbHO U KPUTHYECKH TMOAXOAWTh K H3y4aeMOMY
MaTepuany.

Texunonorus CP ngomkna obecrieyuBaTh OBJIAJCHUE 3HAHUSIMHU, 3aKpEIUICHHE U
CHCTEMaTHU3allMI0 3HaHUH, (POPMUPOBAHNE YMEHHI U HABBIKOB.

Metoauueckoe obecrnieueHue CaMOCTOSITEJIbHON paboThI o JTUCIUIUINHE
«AHTHKOPPYNIXOHHAS OJIUTHUKA TOCYAAPCTBA» COCTOUT H3:

- ompefeleHuss y4eOHBIX BOIIPOCOB, KOTOpble OOydYaromuiics JODKHBI —HM3YyYUTh
CaMOCTOSITENILHO;

- moaoopa HeoOX0AMMOM YIeOHOH JTUTEPATYPhl, 00s3aTEIHHON MepepabOTKH ¥ U3yUCHUS;

- TOHWCKa JIOTIOJIHUTENFHOW HAy4YHOH JUTepaTypbl, K KOTOpPOH o0Oydarouiuecs MOTryT
oOpalaThCs Mo KeJaHUI0, €CIIM Y HUX BO3HUKAET UHTEPEC K IAHHOU TeMe;

- ONpeAeseHUs KOHTPOJBHBIX BOIPOCOB, MO3BOJISAIOMIMX O0YYaIOLIEMYCsl CAMOCTOSATEIBHO
MIPOBEPUTH KAYECTBO MOJYYCHHBIX 3HAHUII;

- OpraHu3alud KOHCYJbTALMH TpernofaBaress ¢ OOYYAIOUUMHCA U1 Pa3bICHEHHS
BOIIPOCOB, BBI3BABILIMX Y HUX 3aTPyJHEHUS MPU CAMOCTOSITEILHOM OCBOCHHH Y4eOHOT0 MaTepuarna.

3.2 PekoMeHIaIIUM 110 HATIMCAHUIO KOHTPOJIbHOH PadoThI
AJI51 00y4aIoIMXCHA HA 32049HOH popme

Obyuyaromuecs 3a04HON (hopmbl 00yUeHHUsI B COOTBETCTBUU C YUCOHBIM IIAHOM BBIMOJIHSIOT
10 JUCIUIUIMHE KOHTPOJIbHYIO padoTy.

KontponbHas paboTa — 5TO OAMH U3 OCHOBHBIX BHJOB CaMOCTOSITENBHON paboThI
o0yJaromuxcss M BaKHBIM 3Tanm WX MPOPECCHOHATBHONW MOATOTOBKH. OCHOBHBIMH LEISIMHU
HAMUCaHUsl KOHTPOJbHOW paboThl SBISIOTCA: pACUIMpEHUE U YIUIyOlieHHWe 3HaHM, BhIpaOOTKa
MIPUEMOB U HABBIKOB B aHAINM3€ TEOPETUYECKOTO M MPAKTHYECKOTO MaTepHaia, a TakKe oO0ydeHue
JIOTUYHO, MPaBWJIBHO, SICHO, TMOCJIEI0OBATENIbHO U KPAaTKO H3jaraTh CBOM MBICIHU B MUCHMEHHOM
Buje. OOyuaromuiics, cO CBOEH CTOPOHBI, NPU BBHIIOJHEHUM KOHTPOJBHOM pabOThl JOIKEH
MOKa3aTh yMEHHE paloTaTh C JUTEPaTypoil, JaBaTh aHAIU3 COOTBETCTBYIOIIMX HMCTOYHUKOB,
apryMEHTHPOBATh CJIIaHHbIE B pa00OTe BBIBOJBI U, TJIABHOE, — PACKPBITH TEMY.

[Tpu moaroToBKe KOHTPOJIBHONW pabOThl 00ydYaroleMycsi HEOOX0UMO 00paTUTh BHUMAaHUE
Ha:

1) CTENEHb PACKPBITUS CYHUIHOCTH BOIpOca (COOTBETCTBUE COJEpPXaHMUSA BOIPOCAM
KOHTPOJILHON paboTHI; MOJHOTA M TIIyOMHA PACKPBITUS OCHOBHBIX TOHSTHN; YMEHHE padoOTaTh C
JUTEPaTypoi, CUCTEeMaTH3UpOBaTb U CTPYKTYPUpPOBaTh MaTepHaj; yMeHHe 0000maTh,
COIOCTABJIATh PA3JIMYHbIE TOYKHA 3PEHHS 110 pacCMaTpUBAaEeMBIM BOIIPOCaM, apTyMEHTHPOBAThH
OCHOBHBIE TIOJOXKEHHS M BBIBOJBI, O0OONIAIOIIME aBTOPCKYIO TO3MLHUIO [0 IOCTaBIEHHBIM
npobieMam);

2) cobmoaeHre TpeOoBaHUH 1O odopMIIeHHIO (TIpaBUIbHOE O(QOPMIICHHE TEKCTa
KOHTPOJILHON Pa0OTHI, CCBUIOK Ha HCIIOJIb3yeMble HH()OPMAIMOHHBIE UCTOYHHUKH (HE MeHee 5
HCTOYHMKOB); COOMIOZieHHe TpeboBaHMi K o0bemy (He MmeHee 20 cTpaHMI); TPaMOTHOCTb U
KYJIbTypa U3JI0KEHHS.

OOyuaromMces B poliecce HamucaHusi KOHTPOJIbHON paboThl HEOOXOAMMO BBITOTHUTD P
TpeboBaHU# 10 OHOPMIICHHIO:

1. TUTynbHBIN JIUCT ¢ yKa3aHUEM BapUaHTA.

2. TexcT nomkeH ObITh HanUcaH TpaMOTHO B penakTope Word. ITo mpasuiam:

— 0e3 paMoK, co0It01asi CIEIYIOIINE Pa3MepBhI:

— PAcCTOSIHUE OT JIEBOTO Kpasi CTpaHUIIbI 1O TpaHuI] TekcTa —30 MM;

— paccTosiHME OT BEpXHEH W HI)KHEH CTPOKM TEKCTa 0 BEPXHEr0 M HUKHErO KpaeB
cTpaHullbl — 20 MMm;

— paccTosiHMe OT IPAaBOTo Kpasi CTpaHULIbI 10 TekcTa — 10 mv;

— rapuutypa mpudra — Times New Roman;

— pa3mep mpudTa A7 OCHOBHOTO TeKcTa — 14,

— MEXJyCTPOUYHBINA HTEpBal — 1,5



— pa3Mmep mpudTa 11 IpUMEYaHuid, CChUTOK — 12;

— ab3anHbii oterym —1,25 MM;

— BBIPAaBHUBAHHE OCHOBHOT'O TEKCTA — M0 IMIMPUHE CTPAHUIIBL.

3. Tabmuiel ¢ ucxoqHOM MH(OPMAIUEH MOHKHBI UMETh IMOJICTPOUYHYIO (BHU3Y TaOJIHIIBI)
CCBUIKY HAa MCTOYHHUK HMH(OpPMAIMKM U HOMEpP CTPAHMIIBI MCTOYHHMKA, OTKyAa 3Ta HH(pOpMAIUsL
noiryyeHa. Bee TabmuIibl 10JKHBI OBITh TPOHYMEPOBAHBI U UMETh HAa3BaHMUS,

4. Bce yacTtu paboThl HEOOXOIMMO 03arJIaBUTh, CTAHUIIBI — IPOHYMEPOBATh;

5. Paboty nomkeH 3akaHUYMBaTh NEpEUYeHb UCIOIb30BAHHBIX HH()OPMAIIMOHHBIX PECYpPCOB B
COOTBETCTBUH C MPUHSATOH MOCIEI0BATEILHOCTHIO: 3aKOHBI, YKa3bl, HOPMATUBHbBIC U JUPEKTHUBHBIC
JTOKYMEHTBI, TIepBOUCTOYHHUKH. CIenuanbHyIo JUTepaTypy HEoOXOAMMO H3JaraTh B al()aBUTHOM
MOPAJIKE C YKa3aHMEM: aBTOpa; HA3BaHUS JUTEPATYPHOIO0 UCTOYHUKA; FOPOJa; U3AATeIbCTBA; roja
W3JIaHKS; CTPAHUIIBI, COJIEpIKAILEH UCIIOIB30BaHHYIO HH(OpMAIHIO.

Odopmienne KOHTPOJIBHOW pPAaOOTHI JTOMKHO COOTBeTCTBOBaTh IIpaBmiiam odopmiieHus
MUCHMEHHBIX PabOT 00yJaOUINXCS /Ul TYMAaHUTAPHBIX HANpPaBJICHUH MOATOTOBKHU, YTBEPKICHHBIX
Y BBEJICHHBIX B JieiicTBUE puka3zoM pekropa AI'TY Ne 242 ot 16.12.2020 r.

KontponbsHast paboTa BKIIOYaeT OTBET Ha TEOPETHUECKUI BoIpoc B ¢opme pedepaTa ¢
npe3eHTalue. BapuaHT 3amaHusi Ui BBINOJHEHUS KOHTPOJBHOM paboThl BbIOMpaeTcs B
COOTBETCTBUH C HOMEPOM CTYJICHTA B CIIMCKE I'PYIIITHI.

IlepeyeHb BONPOCOB /I KOHTPOJILHOW PadoThI:
1. Amnamu3 3akoHopgarenbcTBa Poccuiickoit @Denepanuu, peryJupyroIIHil — OpraHu3aIuio
IPEOCTABICHHS TOCYIaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT.
2. OneHKa CUCTEMBI MIPEIOCTABICHHUS TOCYIaPCTBEHHBIX W MYHHIIMIIATBHBIX YCIyT B Poccuiickoit
®denepauuu.
3. Hcropuyeckuid aHamM3 PpPa3BUTUS CHCTEMBl TPEAOCTABICHHUS TOCYJAapCTBEHHBIX H
MYyHULMIIAIBHBIX yCiIyr B Poccuiickon @enepannn
4. MexayHapOIHBIN OTBIT U MOJIEITH pealln3allii AJIEKTPOHHOTO MIPABUTEIILCTBA.
5. DNeKTpOHHOE TPAaBUTEIBCTBO — KAaK HHCTPYMEHT MOJAEPHHM3AIMH  CYIIECTBYIOLIUX
a/IMUHUCTPATUBHO-YIPABICHYECKUX MPOLIECCOB.
6. AHanu3 3¢ppekTHUBHOCTH pabOThI HOPTAja rOCyIapPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.
7. OueHKa npeoCTaBlIeH s FOCyIapCTBEHHBIX U MYHHUIMIIATIbHBIX YCIYT B 3JIEKTPOHHOM (opMme.
8. CoBeplICHCTBOBAHUE JESATEIbHOCTHM MHOTO(QYHKIHMOHAJIBHBIX ILIEHTPOB MPEJOCTaBICHUS
TOCYAapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIIYT.
9. Opranu3zaiysi MOHUTOPHHTA KayecTBa MPEIOCTABICHUS TOCYIapCTBEHHBIX U MYHHUIIMIIAIbHBIX
yCIyr;
10. Ouenka kayecTBa M JIOCTYIIHOCTU HPEIOCTABJIEHUS TOCYAApCTBEHHBIX M MYHMIMNAIbHBIX
YCIyT;
11. AnHanmu3 MHCTPYMEHTOB U TEXHOJIOTMH TMOBBIIMIEHUS KayecTBa TOCYAApCTBEHHBIX U
MYHHIUTAIBHBIX YCIYT;
12. Ananu3 noka3zatesnei 3(peKTUBHOCTH rOCyJapCTBEHHBIX ¥ MYHUIMITATIBHBIX YCIYT;
13. AHanu3 npoOieM MperocTaBIeHus TOCYJapCTBEHHBIX U MyHUIIUNIANBHBIX YCIyr B Poccuiickoi
dbeneparuuy;
14. AnHanu3 COBpEMEHHBIX TEHACHLMN OpraHu3alMi NpPEAOCTaBICHUS TOCYAAPCTBEHHBIX U
MYHUIIUTIATBHBIX ycIyTr B PocToBCKOI 06nacTu;
15. OcHOBHBIE BUIBI TOCYAAPCTBEHHBIX M MYHULIMTIAIBHBIX YCIYT;
16 IlpoBeauTte comoOCTaBIEHUE MOHATUN «IYONHMYHAS YCIYra», «rOCylapCTBEHHAs YCIyray,
«MYHUIHMIIATBHAS YCITYTa
17 JlocyneOHoe (BHecymeOHOE) 00XalloBaHUE 3asBUTENEM pEIIeHUH U JNeHCTBUM (Oe3meicTBuUs)
Oprasa, MpeJ10CTaBISIOIIEro rocy1apCTBEHHYIO WM MyHUITUTIATBHYIO YCIYTY;
18.  Ouenka  SKOHOMHYECKOM  3()(PEKTHBHOCTH  MPEJOCTABIEHUS  TOCYAAPCTBEHHBIX
(MyHMLIMTIAIBHBIX) yeayr B PocToBckoit obmactu
19. KoHuenuust «3J1eKTpOHHOTO MPaBUTEIbCTBAY», HHUIIMATUBBI «IIPABUTENIBCTBO KakK I1aTdopMay,
«CTpaHa Kak yciIyra», «cepBucHas napaaurma 2.0»
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20. MexaHW3M BKJIIOYEHHUS TOCYJAPCTBEHHBIX M MYHHIIMITAIBHBIX YCIYT COOTBETCTBEHHO B
pEecTphl TOCYIapCTBEHHBIX YCIYT M PEECTPhl MYHHUIIMITATBHBIX YCITyT

21. 3anuch Ha npuéM B Oprad (OpraHU3aIMIO), MHOTO()YHKIIMOHAIBHBIN IIEHTP MPEI0CTaBICHUS
rOCYJapCTBEHHBIX M MYHHUIUNAIBHBIX YCIYT (MHOTOQYHKIIMOHAIBHBIA WEHTP) JUIS TOJa4H
3asIBJICHUS O MPEIOCTABICHUH YCIYTH;

22. ®opMHpOBaHUE 3a1poca O MPEAOCTABICHUH YCIYTH;

23. Tlpuém m perucrpamms OpraHoMm (OpraHu3anuei), MPeJOCTABISIONUM YCIIYTY, 3ampoca U
JIPYTrUX JOKYMEHTOB, HEOOXOAMMBIX JIJIS IPEIOCTABICHUS YCITYTH;

24. TlomyyeHne CBEIEHUI O XO0J1¢ BHIITOIHEHHS 3aIIpOca O MPEIOCTABICHUN YCITYTH

[To KOHTpOIBHON paboTe MPOBOIUTCS YCTHBIA ONMpoOC (3a4eT KOHTPOJIHHOU paldoThl), MocCie
KOTOPOT0 00YYaOLIUIiCsS MPUCTYIALT K CAaue MPOMEXYTOYHOH aTTecTanuu B popme 3avera.

[To pe3ynbpTaTaM YCTHOTO OINpoOca MO KOHTPOJIbHOU paboTe 00ydaromeMycsl BbICTaBIISETCS
OLICHKA «3aYTEHO», WM «HE 3a4TECHOY.

OreHka «3a4TeHO0» 0 KOHTPOJIbHOU paboTe BBICTABISAETCA 00y4ar0OmeMycs, eCIu:

- 00ydJaromuiicss 1eMOHCTPUPYET 0a30BbIe 3HAHMS, YMEHUS U HABBIKH, NPUMEHEHHBIC MPH
BBITIOTHEHUH KOHTPOJIBHOU paboThI;

- y 0o0y4armerocss He HMMEETCs 3aTPYJHEHUU B HCIOIB30BAHUM HAYYHO-TIOHSTUHHOTO
amnmnapara B TEpMUHOJIOTUHU Kypca, a €CIH 3aTPyAHEHUS UMEIOTCS, TO OHH HE3HAYUTEIIbHBIC,

- Ha JONOJIHUTEJIbHBIE BOIIPOCHI IpernojaBaTelisd, OO0yJarouluiicss Jajl NpaBUIIbHBIE WK
YaCTUYHO MPaBUJIbHBIC OTBETHI

- METOJMYECKHE PEKOMEHJAllMM IpU TMOATOTOBKM KOHTPOJIBHOW pabOThl BBINOJIHEHHI B
MIOJIHOM 00beMe.

Kommerenmsi(-u) nim ee (ux) yactb(-u) chopMUpOBaHbI Ha 0a30BOM ypoBHE (YpoBeHbH 1)
(cm. Tabm. 1).

OrneHka «He 3a4TEHO» 110 KOHTPOJIbHON padoTe CTaBUTCS 00yYaroeMycs, ecllu:

- oOyyaroluiicss MMeeT MpeACTaBIeHUEe O COJAEPKAHUM TEMbI, HO HE 3HAeT OCHOBHbBIC
MOJIOKEHUS (TeMbl, pasfena, 3aKkoHa M T.A.), K KOTOPOMY OTHOCHTCS 3aJlaHue, HE CIOocoOeH
BBINOJIHUTh 33JjaHWE C OYEBUJIHBIM pEIIEHHEM, HEe BJaJeeT HaBbIKAMM B OOJAaCTH H3y4yaeMoi
JTUCIUIINHBL,

- oOyuarouiicss He IEMOHCTpUPYET 0a30BbIE 3HAHMSI, YMEHHUS U HaBBIKH, HEOOXOUMBIE /TS
BBITIOJTHEHUS 331aHUN KOHTPOJIBHOM paboThI;

- B IIPOLIECCE OTBETA IO TEOPETUYECKOMY U MPAKTUYECKOMY MaTepHualy, COJEpKaliecs B
KOHTpPOJIbHON paboTe, AOMYIIEHbl MIPUHIMIHAIBHBIE OIINOKY TPU U3JI0KEHUN MaTepuaa;

- METOJIMYECKHE PEKOMEHIALUU MPH MOJATOTOBKU KOHTPOJILHOW pabOThI HE BBINOJIHEHB! B
MIOJIHOM 00bEMeE.

Komnerennusi(-n) unu ee (ux) 4yactb(-1) He CHOPMUPOBAHEI.

4 TATIOBBIE MATEPHAJIBI JIUISI TPOMEKYTOYHOM ATTECTAIINHA
OBYYAIOLMXCS

[TpomexxyTouHast aTTecTalysl MO AWCLUILUIMHE NPOBOAMTCA B YCTHOW Qopme B BHIE
JK3aMeHa (3ayeTa).

IlepeyeHb BONPOCOB il MIPOBEEHUS MPOMEKYTOYHOM aTTeCTALMHU

1. ITonsTHE, MpaBOBasi OCHOBA, OCHOBHBIE BU/IbI, IPUHLIMIIBI IPEIOCTABICHUS TOCYIaPCTBEHHBIX U
MYHHULIMINIAJIbHBIX YCIIYT.

2. Pa3BuTHE cuCTEMBI TOCYIapCTBEHHBIX M MyHUIIMIAJIBHBIX yciyr B Poccuiickoit @enepanumu.

3. KoHuenuus HOBOro rocy/1apCTBEHHOIO YIIPABJICHMUS.

4. OpraHu3alluOHHO - TIpaBOBble TpeOOBaHMS K OpraHU3alUd TOCYAAPCTBEHHBIX H
MYHUILIUTIATIbHBIX YCIIYT.



5. Opranuzauusi NpeaoCTaBICHUS] TOCYJAPCTBEHHBIX M MYHHULMIAJIBHBIX YCIYr Ha MPUHILMIIAX
roCy/1apCTBEHHOT0, MYHHUIIMIIAILHOTO 3a/1aHuUS.

6. ®opMupoBaHue U BeleHUE (eaepaTbHOrO0 peecTpa TroCYAapCTBEHHBIX YCIYr, peecTpa
rOCY/IapCTBEHHBIX YCIYT CYObEKTa, peecTpa MyHUIIUIIATbHBIX YCIIYT

7. AIMUHUCTpaTUBHas pedopMmMa KaK HMHCTPYMEHT IOBBIIICHHS KadyecTBa TOCYAapCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIIYT.

8. IlpuopurterHble HaAmpaBlIEHUS OpPraHM3AMM  TMPEAOCTABICHUS TOCYJApCTBEHHBIX U
MyHULIMNAIBHBIX yeiyr B Poccuiickoit deneparum.

9. [IpumeHenue 3apyOeKHOTO OMbITA MO MPEAOCTABICHUIO TOCYJAPCTBEHHBIX U MYHHUIIMIAIbHBIX
YCIIYT.

10. ADMUHUCTpPATUBHBIE PETJIAMEHTHI KaK OCHOBHBIE PEryisITOpbl 3()PEeKTUBHON HesATeNTbHOCTU
OpraHoOB rOCY/IapCTBEHHOW U MYHUIIMIIATbHON BIACTU

11. TlpemocTtaBieHuss TOCYIapCTBEHHBIX WM MYHHUIMIAIBHBIX [0 TMPUHIUIY «OJHOTO OKHaM,
rocy/1apCTBEHHOT'O U MYHHIIUIIAJIBLHOTO 3aKa3a, 3adaHHUs.

12. MuorodyHKIMOHANbHBIE LEHTPbl. OpraHu3zanus JOCTYHONW Cpeabl [Uisi WHBAIHIOB U
MaJIOMOOUJIBHBIX TPYII HACENIEHUSI B MHOTO(YHKIIMOHATIBHBIX LIEHTPAX.

13. MeBeJOMCTBEHHOE B3aUMOICHCTBUE.

14. OcoOeHHOCTH MPEIOCTaBICHHUS TOCYIapCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT Pa3IuYHBIX
rpymnmnaM HaceJIeHHs ¢ UCI0JIb30BaHUEM UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
15. IlopTan rocyaapCTBEHHBIX U MYHUIIMNAIbHBIX yciayr. Opranu3anus JOCTYIHON 3JIEKTPOHHOM
CpEeIbl ISl UHBAUIOB.

16. MOHUTOPUHT KaK MHCTPYMEHT OOECIEeUeHUs] KauecTBa IOCYAapCTBEHHBIX U MYHHUIIMIIATbHBIX

ycayr

17. Cucrema mokazaresieil OLIEHKM KadecTBa U JIOCTYIHOCTU TIOCYAAapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT

18. Hcnonb3oBanue MH(POPMALIMOHHO-TEIEKOMMYHHUKALMOHHBIX TEXHOJIOTUI npu

MPEIOCTABIEHUHU TOCYJaPCTBEHHBIX U MYHULIUIIATIbHBIX YCIIYT.
19. DneKTpoHHOE MPABUTENBCTBO KAaK KOHIEMIINS FOCYIapCTBEHHOIO YIIPaBIEeHUs B COBPEMEHHOM
o0riecTBe.

20. ®opmupoBaHUE TOCYAAPCTBEHHBIX (MYHUIIUTIAIBHBIX ) 3aJaHHH.

21. Opranuzanus MperoCTaBlIeHUs] TOCYIapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT Ha MPUHIUIAX
roCyJapCTBEHHOT0, MyHUIIMIIAILHOTO 33aKa3a;

22. OuHAHCUPOBAHHE TOCYAAPCTBEHHBIX M MyHUIIUTIAIBHBIX YCIIYT

23. PernameHTanus ¥ CTaHIAPTU3AINS TOCYIAPCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT;

24. PernmameHTaIysi U PEECTPUPOBAHKE TOCYIAPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIIYT;

25. O6pa3 rocy1apCTBEHHOTO CIIYKAIIeT0 ¥ 0COOCHHOCTH MPOGECCHOHATBHOTO POCTa;

26. [lenoBast KOMMYHUKAIUS B chepe rocyJapCTBEHHBIX U MYHHIIUTIAIBHBIX YCIIYT;

27. CouuoKynabTypHblE OCOOEHHOCTH OKa3aHHUsl TOCYJAapCTBEHHBIX U MYHUIIMINAJIbHBIX YCIYT
KJIMEHTaM pa3IMYHBIX HAIUH.

28. KoHmenust «3JIeKTPOHHOTO MPABUTEIbCTBAY», HHUIIMATHBEI «IIPABUTEIIBCTBO KakK Iu1aTdopmay,
«CTpaHa KaK yciyra», «cepBUcHas napaaurma 2.0».

29. 3apyOeKHBII OTBIT MTPEOCTABICHUS TOCYIapCTBEHHBIX YCITYT.
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https://znanium.com/catalog/product/1068818
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10.12737/textbook_5bc85bb23d36b2.00209658. - ISBN  978-5-16-014055-1. -  Tekcr:
anektponHbiid. - URL: https://znanium.com/catalog/product/1074344
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